
Music Monitor 
Price List 2020 

Music Monitor is a solution developed using Filemaker software.  Filemaker Pro is required to run the 
solution and, depending on how you wish to use it, Filemaker Server may also be required.  It is NOT 
necessary to purchase separate licenses. The required Filemaker software is INCLUDED in the Music 
ADMIN and Music TEAM license options detailed below.   

L icense Options

Music ADMIN l icense 
The Music Admin license includes the Music Monitor solution files and up to 3 licenses for Filemak-
er Pro software.  This license is ideal for schools that plan to use Music Monitor in a single office, per-
haps with the music administrator and Director of Music as users.  With this license you can also set 
up a third computer (or several iPads) for all the music teachers to log in and mark their rolls.  Or you 
may wish to use the third license to host the files on a server or virtual machine. 

Music TEAM license 
The Music Team license includes the Music Monitor solution files as well as Filemaker Server and 
Filemaker Pro software.  This license is best for schools that: 

• Regularly require more than 3 users to log in simultaneously
• Wish to enable remote access (logging in outside the school network)
• Wish to enable access via a web browser

The annual cost of this license is determined by the number of users (see chart overleaf).  For more 
than 20 users, please contact us for a quote. 

BYO Filemaker l icense 
If your school has a current maintenance plan with Filemaker Inc., we can provide the Music Monitor 
solution files and set up using your existing Filemaker infrastructure. 

When your existing arrangement with Filemaker expires, if preferred, you will be able to move your 
Filemaker licensing over to Alison Carr Solutions and have it bundled together with Music Monitor. 

Al l  l icense options include 
• 1 x 5-hour support package for the first year (excludes callout fees for on-site visits).

• Access to User Community area of www.musicmonitor.com.au (training videos, manual up-
dates and help notes, What’s New, etc.)

• Annual Exam Codes/Fees update

• Annual assisted upgrade to the latest version

• Ongoing Filemaker maintenance



Purchase price 
(ex-GST)	

Annual fee 
(ex-GST)	

Music ADMIN license	 $1600	 $1000	

Music TEAM license (1 to 5 users)	 $1600	 $1500	

Music TEAM license (6 to 10 users)	 $1600	 $2000	

Music TEAM license (11 to 15 users)	 $1600	 $2500	

Music TEAM license (16 to 20 users)	 $1600	 $3000	

Music TEAM license (more than 20 users)	 $1600	 Contact us for a quote	

BYO Filemaker license	 $1500	 Contact us for a quote	

Total cost for first year is ‘Purchase Price’ PLUS ‘Annual fee’ (plus additional support).  Ongoing cost 
is ‘Annual fee’ plus support as required. 

Initial purchase price includes 5 hours support for assistance with set up and training (excludes callout 
fees for on-site visits). 

Addit ional Services 

Ongoing Support & Training 
Purchase ‘Support Packages’ for phone support, email support, training, data entry or importing from 
other systems, meetings and consultations:  

• 5 hours for $600 (plus GST)

• 10 hours for $1000 (plus GST)

OR  Pay-as-you-go rates @ $165 per hour plus GST (charged in 20 minute increments) 

On-site visits 
On-site visits for set up, training, consultations or meetings will attract a call-out fee per visit: 

• $90 (plus GST) for schools within a one hour (driving) radius of Melbourne CBD /Ballarat 

• $180 (plus GST) for schools within a 1-2 hour radius of Melbourne CBD / Ballarat 

• If flights/accommodation required, call-out fee is $250 plus GST plus expenses

To order or for more information contact Alison Carr, 313 Nott Street, Port Melbourne, VIC, 
3207 Ph: 0402 368 343     Email: alison@musicmonitor.com.au     ABN: 34 191 340 386

The above prices and rates are valid until 31 Dec 2020.	




